Customer service request
	Customer:
	Date:

	Contact:
	Originator:

	 
	Department:

	Telephone:
	Telephone:

	Customer complaint:

 

	Customer Requests the Following Action:

 

	Person Assigned for Resolution:  

	Recommended Action/Action Taken:

 

	Customer Follow-up Notes:

	Issue Resolved: [image: image1] yes            [image: image2] no


